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hils month's column add s § omman question busiies owmn.
e have abwut what is and how o dentify a tanget market.,

I an email from Giuseppe Strazren, a0 establishod mormgage spevial-
istin Bradford, Giuseppe ashed, “Can you explain why evervone whe
needs 8 MOEEAgE is not in my target market?™

A targt markel when wted of gpplied in marketing is the segment of
the marked that behaves in o similas way, has a similar of eommaon need o demand that 3
product Is “naarketed” 1o, and that shares, has, of bs in, & particular mindiet.

I¥%s often defined by age, gender, geography, and/or socio-cconomic grouping but should
he defined in tirms of people’s mindset, behaviour, personal and profesiional |
anelfor styles and stanslands of lhdng.

Mot evenyons b your eustomer. In Oluseppe’s case, not Sveryie wWha roquiines 3 Mo
5 in his terged market, Mow this is not 1o sy that e would not help anyoene who needs a
martgage o sdvise about maortgages but rather that he should indentify the “type” of cdient
that’s attracted to his personality, style of doing business. overal] business brand, and that
Tiis pafenary product lime best suits and is of the most benefit 1o,

As 2 business owner, you shoukd not just be clearly amwane of who your e target market [
bt alse know everything about them so that you can effectively market your productsfeer-
wices to them in a way that they prefer to be marketed to and where they will get the mosd
Benefif from deing business with yow

Dhvce you have chearly defined your overall tanget market, vou cin expand yous scope by breaks
INE it el s Yoomer prirru:l.'_ scolary and then "waon (o beoome”™ market SEETnETMS.

Ihere’s nothing more frustrating for a censumer then when o business *markets” a produce
or service to them that an the énd of the day rom their point-of-wiew Lhey o6 no value in
off can’l bencil from

Think of it this way, If Ghuseppe was unable 0 secure home momgages for self-employed
prople then marketing his services a1 busines networking events or diregly to seli-em-
ployed peophe ar new business owners only (o have o tedl Usem Liter on that he can't help
therm is & waste of time and resources for both Gluscppe and the consumer. Fortunately,
e does olfer muortgane options for busieess owners and as a result, can imdentily self-em-
ploved people as one of lis target markets.

This is Soath Siascos wants to hear from you = the business owner - the consumer,

Avvsel wowar busimels mreehions o stare biur posithng Soerme ExperkRes Wbl o i el o dealipri
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